Monthly Maintenance Program
Carpet ELVES has designed a program to help keep your home fresh and healthy. With
this program, you will have the luxury of several benefits.
1. Maintain a healthy appearance of your carpet and upholstered furniture.
2. Stain treatment in the selected area or on the upholstered item we service that trip.
3. Deodorizer steam blasted into the carpet or upholstery for maximum freshness.
4. Scotch-Guard protectant sprayed on after the cleaning to further protect from stains.
5. And of course a professionally cleaned carpet area/upholstered item.
You may opt for our monthly payment program after an initial cleaning where you SAVE HUGE! For a low
monthly cost, we will arrive once a month to provide you an exceptional cleaning with the above benefits that
helps keeps your home fresh and clean. The true benefit of this service is maintaining a healthy home, as there
are many germs and bacteria that settle in the carpet and upholstery fibers that don’t come out through regular
vacuuming. Our high-pressure steam delivers a chemical that penetrates the fibers of carpet and upholstery
and kills the germs and bacteria. When it comes to cleaning, it’s not necessarily about what you put down, its
about what you remove. We have a superior, van mounted, water extraction vacuum that promptly removes up
to 94% of moisture, (better than any rentable/purchasable home carpet cleaner could perform). This returns
your fibers to a neutral, refreshed and clean state.
For this extra care that you are providing your carpet and upholstery, you are lengthening its life. We have
priced our monthly service to benefit homes that have families with active lifestyles, small children, pets, teens,
germaphobes, persons with allergies, or get sick easily, and anyone who cares about the health of their home.
How does it work? You are invoiced your selected plan amount each month. This will be a nudge and reminder
for you to schedule your cleaning which you will be able to do using a link at the bottom of your invoice or on
the website. As a reminder, this is a maintenance service performed after we have already performed an initial
cleaning of your carpeted area(s) or upholstered items. If there is an item we have not serviced already, and
you would like it cleaned, you will be charged the difference of your service plan and the initial cleaning cost.
After paying for an initial cleaning of your carpet areas or upholstered items, you may opt for our monthly
maintenance program where we can maintain its cleanliness. Items within the maintenance program may have
interchangeable items. Each plan is explained below.

PLAN 1.

PLAN 2.

PLAN 3.

“THE BABY ELF”

“THE PAPA ELF”

“THE MAMA ELF”

1 CARPET AREA OR
UPHOLSTERED ITEM

2 CARPET AREAS OR
UPHOLSTERED ITEMS

3 CARPET AREAS OR
UPHOLSTERED ITEMS

$44.99/Mo

$74.99/Mo

$99.99/Mo

Plan Explanation:
Plan 1. Single area. Simple maintenance cleaning of 1 area (OR 1 Upholstered item) including
deodorizer, stain treatment, & Scotch Guard replacement. Only $44.99 a month. A value of
$147.96. Perfect for staying on a room to room rotation for eventual whole home
carpet/upholstery cleaning.
Plan 2. Maintenance cleaning of 2 areas (OR 2 Upholstered items). An interchangeable
combination. Includes deodorizer, stain treatment, & Scotch Guard replacement. Only $74.99
a month. A value of $195.94. Great for the average family wanting to stay on a whole home
carpet/upholstery cleaning rotation.
Plan 3. 3 areas. Maintenance cleaning of 3 areas (OR 3 Upholstered items). An interchangeable
combination of areas or items rotating monthly. Includes deodorizer, stain treatment, &
Scotch Guard replacement. Only $99.99 a month. A value of $243.92. BEST for high traffic
families who want to stay on a whole home carpet/upholstery cleaning rotation.
You may be wondering about renting or purchasing a machine, so we looked at the cost for you. Here is a taste of
what you will have to endure:
1. Research which “carpet cleaner” is the best, by looking up dozens of reviews.
2. Choose a “carpet cleaner” on blind faith or someone’s opinion.
3. Wait for it to arrive or visit the store and wait in line to buy it.
4. Then you have to buy chemicals.
5. So you research which ones to use… will the best ones work with the machine you chose? Do you need
another chemical for stain treatment? Which one will work? How much extra will it cost? How much time
will it take to remove the stain?
6. Then once you get it home, you have to put it together, or if you rented one, is it clean?
7. Then you have to make trips back and forth to fill the water tank and empty the water tank. MANYMANY-MANY-MANY-MANY times. Each time, re-mixing chemicals.
8. After spending hours cleaning your carpet you then need to clean the machine.
9. If you rented one you have to go return it, if you bought one, find a place to store it.

There are more steps, but the choice is clear.

You could be the hero in 1 tap with Carpet ELVES.
*The maintenance plans can be cancelled at any time but are valid as long as you receive service
within 90 of your original Carpet ELVES cleaning or 60 days of your most recent
maintenance service. You will be billed for service on a monthly basis. Coupons and discounts are
not applicable for maintenance services. Carpet ELVES reserves the right to refuse
service or reschedule based on weather conditions. Your purchase of the plan is an agreement of
the terms stated. Prices of each plan may be adjusted yearly based
on economic evaluations.

